
 

 

PÆMÖvg e›`i KZ…©cÿ 
cwiPvjK (wbivcËv) Ôi `ßi 

‡mev cÖ̀ vb cÖwZkÖæwZ (CITIZEN’S CHARTER) 
 1| wfkb I wgkb 
1.1| iæcKí (VISION) : AvaywbK wWwRUvj c×wZ‡Z PÆMÖvg e›`i G AvšÍ©RvwZK gv‡bi wbivcËv wbwðZ Kiv | 
1.2| Awfjÿ¨ (MISSION) : ‡mevi gvb Dbœq‡bi gva¨‡g e›`i msµvšÍ RvZxq bxwZgvjv Ges AvB Gm wc Gm(ISPS) †KvW ev Í̄evqb| 

 
2| cÖwZkÖæZ †mevmg~n t 

µ: ‡mevi bvg ‡mev cÖ̀ vb c×wZ cÖ‡qvRbxq KvMR cÎ I cÖvwß ’̄vb ‡mev g~j¨ ‡mev cÖ̀ v‡bi 
mgqmxgv 

‡mev cÖ̀ vbKvix bvg I 
†gvevBj 

1 ‡RwU G‡R›Um (gvwjK) I 
‡RwU miKvi‡`i jvB‡mÝ 
cÖ̀ vb, bevqb I evwZj| 

K) cywjk†fwiwd‡Kkb  dig 
cÖ̀ vb Kiv |  
L) ‡RwU eyK‡jU cÖ̀ vb Kiv | 
M) Av‡e`b dig cÖ̀ vb Kiv | 
N) cywjk†fwiwd‡Kkb dig 
h_vh_fv‡e c~iY K‡i jvB‡mÝ 
kvLvq Rgv cÖ̀ vb Kv‡j †UªRvwi 
Pvjvb dig Øviv cywjk 
†nW‡Kvq©vUv‡ii AbyK~‡j  
‡mvbvwj e¨vsK †KvW bs 
1Ñ7300-0001-2681 g~‡j 
500 UvKv Rgv w`‡q D³ 
Pvjv‡bi g~j Kwc mn 
Av‡e`bKvixi RvZxq cwiPq 
c‡Îi d‡UvKwc Ges 2 Kwc 
cvm‡cv©U mvB‡Ri Qwe Rgv cÖ̀ vb 
Ki‡Z n‡e| 
O) cywjk ‡fwiwd‡Kkb 
BwZevPK/†bwZevPK n‡q Avm‡j 
mswkøó e¨w³‡K GmGgGm Gi 
gva¨‡g AewnZ Kiv nq|  
 
 

K) cwiPvjK (wbivcËv) eive‡i 
cÖwZôv‡bi g~j†jUvi c¨v‡W gvwjK 
Av‡e`b Ki‡eb|  
L) gvwjK‡K Aek¨B ¯̂kix‡i Dcw ’̄Z 
n‡q ev‡qv‡gwU&ª· c×wZ‡Z WvUv‡eBR 
m¤úbœ Ki‡Z n‡e| 
M) RvZxq cwiPq c‡Îi d‡UvKwc|  
N) G‡RwÝ jvB‡mÝ Gi d‡UvKwc| 
O) cÖwZôv‡bi wUb,†UªW, f¨vU mb‡`i 
d‡UvKwc| P) wkÿvMZ †hvM¨Zvi 
mb‡`i d‡UvKwc| 
 Q) PÆMÖvg e›`‡ii ZvwjKvfzw³i 
nvjbvMv` d‡UvKwc| 
R) Av‡e`bKvixi cvm‡cvU© mvB‡Ri Qwe 
4 Kwc|  
S)Kv÷g jvB‡mÝ Gi d‡Uv Kwc| 
 

K) cywjk ‡fwiwd‡Kkb dig, Av‡e`b 
dig,‡RwU eyK‡jU webvg~‡j¨ cÖ̀ vb Kiv 
nq| 
L) cywjk ‡fwiwd‡Kkb dig PeK I‡qe 
mvBU (cpa gov.bd) n‡Z WvDb‡jvW Kiv 
hv‡e| 

L) cÖwZ eQ‡ii Rb¨ wd 400 UvKv Drm Ki 
15% = 60 UvKvmn ‡gvU 460 UvKv 
cwi‡kva Ki‡Z nq| 
M) jvB‡m‡Ýi †gqv` PÆMÖvg e›`‡i 
ZvwjKvfzw³i †gqv` Abyhvqx cÖ̀ vb Kiv 
nq|  

 7 Kvh© w`em 
 

1| wbivcËv Kg©KZ©v 
(cÖkvmb) 
01550-004771 
2| Acv‡ikb BbPvR©- 
01550-005311 
3| BbPvR© jvB‡mÝI 
cvm kvLv-01550-
002506, 
01550-002573 
 



 

 

2 ‡RwU G‡R›Um (gvwjK) , 
‡RwU miKvi I mnKvix 
‡RwU miKvi‡`i ’̄vqx/A ’̄vqx 
cvm cÖ̀ vb, bevqb Ges  
evwZj| 

K) cwiPvjK (wbivcËv) eivei 
†cvU© Gw›Uª cv‡mi Rb¨ Av‡e`b 
Ki‡Z n‡e| 
M) Av‡e`b dig cÖ̀ vb Kiv | 
N) cywjk†fwiwd‡Kkb dig 
h_vh_fv‡e c~iY K‡i jvB‡mÝ 
kvLvq Rgv cÖ̀ vb Kv‡j †UªRvwi 
Pvjvb dig Øviv cywjk 
†nW‡Kvq©vUv‡ii AbyK~‡j  
‡mvbvwj e¨vsK †KvW bs 
1Ñ7300-0001-2681 g~‡j 
500 UvKv Rgv w`‡q D³ 
Pvjv‡bi g~j Kwc mn 
Av‡e`bKvixi RvZxq cwiPq 
c‡Îi d‡UvKwc Ges 2 Kwc 
cvm‡cv©U mvB‡Ri Qwe Rgv cÖ̀ vb 
Ki‡Z n‡e| 
O) cywjk ‡fwiwd‡Kkb 
BwZevPK/†bwZevPK n‡q Avm‡j 
mswkøó e¨w³‡K GmGgGm Gi 
gva¨‡g AewnZ Kiv nq| 
P) PÆMÖvg e›`i, XvKv ’̄ 
AvBwmwW(Kgjvcyi ), AvBwmwU 
(cvbMuvI) Gi †h †Kvb ’̄v‡b 
GKevi cywjk †fwiwd‡Kkb 
m¤úbœ Kiv n‡j D³ cywjk 
†fwiwd‡Kkb Abyhvqx †h‡Kvb 
’̄v‡b Kvh© m¤úv`b Kiv hv‡e| 

K) †RwU jvB‡m‡Ýi d‡UvKwc| 
L) Kv÷g jvB‡m‡Ýi d‡UvKwc| 
M) RvZxq cwiPq c‡Îi d‡UvKwc| 
N) cÖwZôvb KZ©„K cÖ̀ Ë wb‡qvMc‡Îi 
d‡UvKwc| 
O) cÖvwZôvwbK AvBwW Kv‡W©i d‡UvKwc| 
 

K) 1 eQi †gqv`x (1 Rvbyqvix †_‡K 31 
wW‡m¤̂i) ’̄vqx †cvU© Gw›Uª cv‡mi wd 300 
UvKv, Drm Ki 15% = 45 UvKv mn ‡gvU 
345 UvKv | 
L) A ’̄vqx cv‡ki RbcÖwZ 01 (GK) w`‡bi 
wd 10/- UvKv Ges Drm Ki 15% nv‡i 
1.50/- UvKv mn †gvU 11.50/- UvKv| 
M) cywjk †fwi‡d‡Kkb dig I Av‡e`b 
dig webv g~‡j¨ cÖ̀ vb Kiv nq| 

 1 w`b  1| wbivcËv Kg©KZ©v 
(cÖkvmb)-01550-
004771 
2| Acv‡ikb BbPvR©- 
01550-005311 
3| BbPvR© jvB‡mÝI 
cvm kvLv-01550-
002506, 
01550-002573 
 



 

 

3 wkwcs  G‡R›Um - 
’̄vqx/A ’̄vqx cvm cÖ̀ vb, 

bevqb I evwZj| 

K) cwiPvjK (wbivcËv) eivei 
†cvU© Gw›Uª cv‡mi Rb¨ Av‡e`b 
Ki‡Z n‡e| 
L) cywjk †fwiwd‡Kkb dig 
cÖ̀ vb Kiv nq| 
M) Av‡e`b dig cÖ̀ vb Kiv nq| 

K) Kv÷g jvB‡m‡Ýi d‡UvKwc|  
L) PÆMÖvg e›`‡ii ZvwjKvfzw³i 
nvjbvMv` d‡UvKwc | 
M) RvZxq cwiPq c‡Îi d‡UvKwc  
N) cÖwZôv‡bi wUb,†UªW, f¨vU mb‡`i 
d‡UvKwc|  
O) Av‡e`bKvixi cÖwZôvbKZ…©K cÖ̀ Ë 
wb‡qvMc‡Îi d‡UvKwc| 
P) cÖwZôv‡bi AvBwW Kv‡W©i d‡UvKwc| 
Q) cÖwZôvb KZ©„K cÖ̀ Ë wb‡qvMc‡Îi 
d‡UvKwc| 
R) cÖvwZôvwbK AvBwW Kv‡W©i 
d‡UvKwc| 
 
 

K) cywjk ‡fwiwd‡Kkb dig, Av‡e`b 
dig webvg~‡j¨ cÖ̀ vb Kiv nq| 
L) 1 eQi †gqv`x (1 Rvbyqvix †_‡K 31 
wW‡m¤̂i) ’̄vqx †cvU© Gw›Uª cv‡mi wd 300 
UvKv, Drm Ki 15% = 45 UvKv mn ‡gvU 
345 UvKv | 
M) A ’̄vqx cv‡ki RbcÖwZ 01 (GK) w`‡bi 
wd 10/- UvKv Ges Drm Ki 15% nv‡i 
1.50/- UvKv mn †gvU 11.50/- UvKv| 

 2 w`b 1| wbivcËv Kg©KZ©v 
(cÖkvmb)-01550-
004771 
2| Acv‡ikb BbPvR©-
01550-005311 
3| BbPvR© jvB‡mÝI 
cvm kvLv-01550-
002506, 
01550-002573 
 

4 wkc P¨v‡Ûjvi - ’̄vqx/A ’̄vqx 
cvm cÖ̀ vb, bevqb I 
evwZj| 

K)cwiPvjK (wbivcËv) eivei 
†cvU© Gw›Uª cv‡mi Rb¨ Av‡e`b 
Ki‡Z n‡e| 
L) cywjk †fwiwd‡Kkb dig 
cÖ̀ vb Kiv nq| 
M) Av‡e`b dig cÖ̀ vb Kiv nq| 

K) Kv÷g jvB‡m‡Ýi d‡UvKwc  
L) PÆMÖvg e›`‡ii ZvwjKvfzw³i 
nvjbvMv` d‡UvKwc|  
M) RvZxq cwiPq c‡Îi d‡UvKwc N) 
cÖwZôv‡bi wUb,†UªW, f¨vU mb‡`i 
d‡UvKwc n‡e| 
O) cÖwZôvb KZ©„K cÖ̀ Ë wb‡qvMc‡Îi 
d‡UvKwc| 
P) cÖvwZôvwbK AvBwW Kv‡W©i d‡UvKwc| 

K) cywjk ‡fwiwd‡Kkb dig, Av‡e`b 
dig webvg~‡j¨ cÖ̀ vb Kiv nq| 
L) 1 eQi †gqv`x (1 Rvbyqvix †_‡K 31 
wW‡m¤̂i) ’̄vqx †cvU© Gw›Uª cv‡mi wd 300 
UvKv, Drm Ki 15% = 45 UvKv mn ‡gvU 
345 UvKv | 
M) A ’̄vqx cv‡ki RbcÖwZ 01 (GK) w`‡bi 
wd 10/- UvKv Ges Drm Ki 15% nv‡i 
1.50/- UvKv mn †gvU 11.50/- UvKv| 

 2 w`b 1| wbivcËv Kg©KZ©v 
(cÖkvmb)-01550-
004771 
2| Acv‡ikb BbPvR©- 
01550-005311 
3| BbPvR© jvB‡mÝI 
cvm kvLv-01550-
002506, 
01550-002573 
 

5 wVKv`vi - ’̄vqx/A ’̄vqx cvm 
cÖ̀ vb, bevqb I evwZj| 

K)cwiPvjK (wbivcËv) eivei 
†cvU© Gw›Uª cv‡mi Rb¨ Av‡e`b 
Ki‡Z n‡e| 
L) cywjk †fwiwd‡Kkb dig 
cÖ̀ vb Kiv nq| 
M) Av‡e`b dig cÖ̀ vb Kiv nq| 

K) PÆMÖvg e›`‡ii ZvwjKvfzw³i 
nvjbvMv` d‡UvKwc|  
L) RvZxq cwiPq c‡Îi d‡UvKwc| M) 
cÖwZôv‡bi wUb,†UªW, f¨vU mb‡`i 
d‡UvKwc| 
N) cÖwZôvb KZ©„K cÖ̀ Ë wb‡qvMc‡Îi 
d‡UvKwc| 
O) cÖvwZôvwbK AvBwW Kv‡W©i  
d‡UvKwc| 

K) cywjk ‡fwiwd‡Kkb dig, Av‡e`b 
dig webvg~‡j¨ cÖ̀ vb Kiv nq| 
L) 1 eQi †gqv`x (1 Rvbyqvix †_‡K 31 
wW‡m¤̂i) ’̄vqx †cvU© Gw›Uª cv‡mi wd 300 
UvKv, Drm Ki 15% = 45 UvKv mn ‡gvU 
345 UvKv | 
M) A ’̄vqx cv‡ki RbcÖwZ 01 (GK) w`‡bi 
wd 10/- UvKv Ges Drm Ki 15% nv‡i 
1.50/- UvKv mn †gvU 11.50/- UvKv| 

 2 w`b 1| wbivcËv Kg©KZ©v 
(cÖkvmb)-01550-
004771 
2| Acv‡ikb BbPvR©- 
01550-005311 
3| BbPvR© jvB‡mÝI 
cvm kvLv-01550-
002506, 
01550-002573 



 

 

 
  
 
 
 

 

6 mv‡f©qvi - ’̄vqx/A ’̄vqx cvm 
cÖ̀ vb, bevqb I evwZj| 

K) cwiPvjK (wbivcËv) eivei 
†cvU© Gw›Uª cv‡mi Rb¨ Av‡e`b 
Ki‡Z nq| 
L) cywjk †fwiwd‡Kkb dig 
cÖ̀ vb Kiv nq| 
M) Av‡e`b dig cÖ̀ vb Kiv nq| 
N) gvwjKmn m‡ev©”P 2 (`yB) Rb 
e¨w³i AbyKy‡j ’̄vqx cvm Bmy¨ 
Kiv nq|  
O) Kv‡Ri cwiwaa we‡ePbv K‡i 
A ’̄vqx cvm Bmy¨ Kiv nq| 

K) RvZxq cwiPq c‡Îi d‡UvKwc| L) 
cÖwZôv‡bi wUb,†UªW, f¨vU mb‡`i 
d‡UvKwc| M) wWwR wkwcs/ AvBwWAviG 
n‡Z mb`cÎ A_ev evsjv‡`k miKv‡ii 
gš¿bvjq, †evW© Ae Bb‡f÷‡g›U n‡Z 
Aby‡gv`b cÎ| 

K) cywjk ‡fwiwd‡Kkb dig, Av‡e`b 
dig webvg~‡j¨ cÖ̀ vb Kiv nq| 
L) 1 eQi †gqv`x (1 Rvbyqvix †_‡K 31 
wW‡m¤̂i) ’̄vqx †cvU© Gw›Uª cv‡mi wd 300 
UvKv, Drm Ki 15% = 45 UvKv mn ‡gvU 
345 UvKv | 
M) A ’̄vqx cv‡ki RbcÖwZ 01 (GK) w`‡bi 
wd 10/- UvKv Ges Drm Ki 15% nv‡i 
1.50/- UvKv mn †gvU 11.50/- UvKv| 

 2 w`b 1| wbivcËv Kg©KZ©v 
(cÖkvmb)-01550-
004771 
2| Acv‡ikb BbPvR©- 
01550-005311 
3| BbPvR© jvB‡mÝI 
cvm kvLv-01550-
002506, 
01550-002573 
 

7 e›`‡ii ZvwjKvfz³ 
mieivnKvix/ 
cwi”QbœZvKvix/ 
‡givgZKvix - ’̄vqx/A ’̄vqx 
cvm cÖ̀ vb, bevqb I 
evwZj| 

K) cwiPvjK (wbivcËv) eivei 
†cvU© Gw›Uª cv‡mi Rb¨ Av‡e`b 
Ki‡Z n‡e| 
L) cywjk †fwiwd‡Kkb dig 
cÖ̀ vb Kiv nq| 
M) Av‡e`b dig cÖ̀ vb Kiv nq| 
N) gvwj‡Ki AbyKz‡j ’̄vqx †MBU 
cvm Bmy¨ Kiv nq| 

K) PÆMÖvg e›`‡ii ZvwjKvfzw³i 
nvjbvMv` d‡UvKwc  
L) RvZxq cwiPq c‡Îi d‡UvKwc|  
M) cÖwZôv‡bi wUb,†UªW, f¨vU mb‡`i 
d‡UvKwc mshy³ Ki‡Z n‡e| 
N) PÆMÖvg e›`‡ii †h wefv‡Mi Aax‡b 
wb‡qvwRZ mswkøó wefv‡Mi wbe©vnx 
Kg©KZv©i mycvwik|  

K) cywjk ‡fwiwd‡Kkb dig, Av‡e`b 
dig webvg~‡j¨ cÖ̀ vb Kiv nq| 
L) 1 eQi †gqv`x (1 Rvbyqvix †_‡K 31 
wW‡m¤̂i) ’̄vqx †cvU© Gw›Uª cv‡mi wd 300 
UvKv, Drm Ki 15% = 45 UvKv mn ‡gvU 
345 UvKv | 
M) A ’̄vqx cv‡ki RbcÖwZ 01 (GK) w`‡bi 
wd 10/- UvKv Ges Drm Ki 15% nv‡i 
1.50/- UvKv mn †gvU 11.50/- UvKv| 

 2 w`b 1| wbivcËv Kg©KZ©v 
(cÖkvmb)-01550-
004771 
2| Acv‡ikb BbPvR© 
-01550-005311 
3| BbPvR© jvB‡mÝI 
cvm kvLv-01550-
002506, 
01550-002573 
 

8 †d«BU diIqvW©vi - 
’̄vqx/A ’̄vqx cvm cÖ̀ vb, 

bevqb I evwZj| 

K) cwiPvjK (wbivcËv) eivei 
†cvU© Gw›Uª cv‡mi Rb¨ Av‡e`b 
Ki‡Z n‡e| 
L) cywjk †fwiwd‡Kkb dig 
cÖ̀ vb Kiv nq| 
M) Av‡e`b dig cÖ̀ vb Kiv nq| 
N) cÖwZôv‡bi ’̄vqx cÖwZwbwa‡`i 
AbyKz‡j ’̄vqx †MBU cvm Bmy¨ 

K) Kv÷g jvB‡m‡Ýi d‡UvKwc mshy³ 
Ki‡Z n‡e| 
L) PÆMÖvg e›`‡ii ZvwjKvfzw³i 
nvjbvMv` d‡UvKwc | 
M) RvZxq cwiPq c‡Îi d‡UvKwc| N) 
cÖwZôv‡bi wUb,†UªW, f¨vU mb‡`i 
d‡UvKwc| 

K) cywjk ‡fwiwd‡Kkb dig, Av‡e`b 
dig webvg~‡j¨ cÖ̀ vb Kiv nq| 
L) 1 eQi †gqv`x (1 Rvbyqvix †_‡K 31 
wW‡m¤̂i) ’̄vqx †cvU© Gw›Uª cv‡mi wd 300 
UvKv, Drm Ki 15% = 45 UvKv mn ‡gvU 
345 UvKv | 
M) A ’̄vqx cv‡ki RbcÖwZ 01 (GK) w`‡bi 
wd 10/- UvKv Ges Drm Ki 15% nv‡i 

 2 w`b 1| wbivcËv Kg©KZ©v 
(cÖkvmb)-01550-
004771 
2| Acv‡ikb BbPvR© 
-01550-005311 
3| BbPvR© jvB‡mÝI 
cvm kvLv-01550-
002506, 



 

 

Kiv nq| 
 
 
 
 
 
 
 
 
 

1.50/- UvKv mn †gvU 11.50/- UvKv| 01550-002573 
 

9 ev_© Acv‡iUi - ’̄vqx/A ’̄vqx 
cvm cÖ̀ vb, bevqb I 
evwZj| 

K) cwiPvjK (wbivcËv) eivei 
†cvU© Gw›Uª cv‡mi Rb¨ Av‡e`b 
Ki‡Z nq| 
L) cywjk †fwiwd‡Kkb dig 
cÖ̀ vb Kiv nq| 
M) Av‡e`b dig cÖ̀ vb Kiv nq| 
N) cÖwZôv‡bi ’̄vqx cÖwZwbwa 
Ges PÆMÖvg e›`i KZ©„c‡ÿi kªg 
kvLvi AšÍf©y³ kÖwgK‡`i  
AbyKz‡j ’̄vqx †MBU cvm Bmy¨ 
Kiv nq|  
O) A ’̄vqx kÖwgK/Kg©Pvix‡`i 
AbyKz‡j A ’̄vqx cvm Bmy¨ Kiv 
nq| 

K) RvZxq cwiPq c‡Îi d‡UvKwc| L) 
cÖwZôv‡bi wb‡qvMc‡Îi d‡UvKwc|  
M) cÖwZôv‡bi AvBwW Kv‡W©i d‡UvKwc 
N) kÖwgK‡`i †ÿ‡Î kÖg kvLvi PeK 
ZvwjKvf~w³i Kwc|  

K) cywjk ‡fwiwd‡Kkb dig, Av‡e`b 
dig webvg~‡j¨ cÖ̀ vb Kiv nq| 
L) 1 eQi †gqv`x (1 Rvbyqvix †_‡K 31 
wW‡m¤̂i) ’̄vqx †cvU© Gw›Uª cv‡mi wd 300 
UvKv, Drm Ki 15% = 45 UvKv mn ‡gvU 
345 UvKv|  
M) A ’̄vqx cv‡ki RbcÖwZ 01 (GK) w`‡bi 
wd 10/- UvKv Ges Drm Ki 15% nv‡i 
1.50/- UvKv mn †gvU 11.50/- UvKv| 
 

 2 w`b 1| wbivcËv Kg©KZ©v 
(cÖkvmb)-01550-
004771 
2| Acv‡ikb BbPvR©- 
01550-005311 
3| BbPvR© jvB‡mÝI 
cvm kvLv-01550-
002506, 
01550-002573 
 

10 Uvwg©bvj Acv‡iUi -
’̄vqx/A ’̄vqx cvm cÖ̀ vb, 

bevqb I evwZj| 

K)cwiPvjK (wbivcËv) eivei 
†cvU© Gw›Uª cv‡mi Rb¨ Av‡e`b 
Ki‡Z n‡e| 
L) cywjk †fwiwd‡Kkb dig 
cÖ̀ vb Kiv nq| 
M) Av‡e`b dig cÖ̀ vb Kiv nq| 
N) cÖwZôv‡bi ’̄vqx cÖwZwbwa  
Ges PÆMÖvg e›`i KZ©„c‡ÿi kªg 
kvLvi AšÍf©y³ kÖwgK‡`i  
AbyKz‡j ’̄vqx †MBU cvm Bmy¨ 

K) RvZxq cwiPq c‡Îi d‡UvKwc| 
L)cÖwZôv‡bi wb‡qvMc‡Îi d‡UvKwc|  
M) cÖwZôv‡bi AvBwW Kv‡W©i d‡UvKwc|  
N) kÖwgK‡`i †ÿ‡Î kÖg kvLvi 
ZvwjKvf~w³i Kwc|  
 

K) cywjk ‡fwiwd‡Kkb dig, Av‡e`b 
dig webvg~‡j¨ cÖ̀ vb Kiv nq| 
L) 1 eQi †gqv`x (1 Rvbyqvix †_‡K 31 
wW‡m¤̂i) ’̄vqx †cvU© Gw›Uª cv‡mi wd 300 
UvKv, Drm Ki 15% = 45 UvKv mn ‡gvU 
345 UvKv | 
M) A ’̄vqx cv‡ki RbcÖwZ 01 (GK) w`‡bi 
wd 10/- UvKv Ges Drm Ki 15% nv‡i 
1.50/- UvKv mn †gvU 11.50/- UvKv| 
 

 2 w`b 1| wbivcËv Kg©KZ©v 
(cÖkvmb)-01550-
004771 
2| Acv‡ikb BbPvR©- 
01550-005311 
3| BbPvR© jvB‡mÝI 
cvm kvLv-01550-
002506, 
01550-002573 
 



 

 

Kiv nq| AbyKz‡j ’̄vqx †MBU 
cvm Bmy¨ Kiv nq| 
O) A ’̄vqx kÖwgK/Kg©Pvix‡`i 
AbyKz‡j A ’̄vqx cvm Bmy¨ Kiv 
nq| 
 
 
 

11 e›`‡ii Af¨šÍ‡ii Kg©iZ 
miKvix cÖwZôv‡bi Kg©KZv© 
Kg©PvixM‡Yi - ’̄vqx/A ’̄vqx 
cvm cÖ̀ vb, bevqb I 
evwZj| 

K) cwiPvjK (wbivcËv) eivei 
†cvU© Gw›Uª cv‡mi Rb¨  mswkøó 
cÖwZôv‡bi wbqš¿bKvix Kg©KZv© 
KZ©„K ¯̂vÿwiZ Av‡e`b cÎ| 
 

K) RvZxq cwiPq c‡Îi d‡UvKwc| L) 
mswkøó cÖwZôv‡bi AvBwW Kv‡W©i 
d‡UvKwc| 
M) cÖÁvcb I e`wj Av‡`k| 

 webvg~‡j¨|  1 w`b 1| wbivcËv Kg©KZ©v 
(cÖkvmb)-01550-
004771 
2| Acv‡ikb BbPvR©- 
01550-005311 
3| BbPvR© jvB‡mÝI 
cvm kvLv-01550-
002506, 
01550-002573 

12 e›`‡ii Af¨šÍ‡ii Kg©iZ 
‡emiKvix e¨vsK cÖwZôv‡bi 
Kg©KZv© Kg©Pvix - 
’̄vqx/A ’̄vqx cvm cÖ̀ vb, 

bevqb I evwZj| 

K) cwiPvjK (wbivcËv) eivei 
†cvU© Gw›Uª cv‡mi Rb¨  mswkøó 
cÖwZôv‡bi wbqš¿bKvix Kg©KZv© 
KZ©„K ¯̂vÿwiZ Av‡e`b cÎ| 
L) Av‡e`b dig cÖ̀ vb Kiv nq| 
 

K) RvZxq cwiPq c‡Îi d‡UvKwc|| L) 
mswkøó cÖwZôv‡bi AvBwW Kv‡W©i 
d‡UvKwc| 

K) 1 eQi †gqv`x (1 Rvbyqvix †_‡K 31 
wW‡m¤̂i) ’̄vqx †cvU© Gw›Uª cv‡mi wd 300 
UvKv, Drm Ki 15% = 45 UvKv mn ‡gvU 
345 UvKv | 
L) A ’̄vqx cv‡ki RbcÖwZ 01 (GK) w`‡bi 
wd 10/- UvKv Ges Drm Ki 15% nv‡i 
1.50/- UvKv mn †gvU 11.50/- UvKv| 

 1 w`b 1| wbivcËv Kg©KZ©v 
(cÖkvmb)-01550-
004771 
2| Acv‡ikb BbPvR©- 
01550-005311 
3| BbPvR© jvB‡mÝI 
cvm kvLv-01550-
002506, 
01550-002573 
 

13 e¨w³ gvwjKvbvaxb cÖvB‡fU 
AdWK Kg©KZ©v I 
Kg©PvixM‡Yi AbyKz‡j - 
’̄vqx/A ’̄vqx cvm cÖ̀ vb, 

bevqb I evwZj| 

K) cwiPvjK (wbivcËv) eivei 
†cvU© Gw›Uª cv‡mi Rb¨ Av‡e`b 
Ki‡Z n‡e| 
L) cywjk †fwiwd‡Kkb dig 
cÖ̀ vb Kiv nq| 
M) Av‡e`b dig cÖ̀ vb Kiv nq| 
N) cÖwZôv‡bi ’̄vqx cÖwZwbwa‡`i 

K) gvwjK/ g¨v‡bRvi KZ©„K ¯̂vÿwiZ 
Av‡e`b cÎ|   
K) RvZxq cwiPq 
 c‡Îi d‡UvKwc| L) cÖwZôv‡bi 
wb‡qvMc‡Îi d‡UvKwc |  
M) cÖwZôv‡bi AvBwW Kv‡W©i d‡UvKwc|   

K) cywjk ‡fwiwd‡Kkb dig, Av‡e`b 
dig webvg~‡j¨ cÖ̀ vb Kiv nq| 
L) 1 eQi †gqv`x (1 Rvbyqvix †_‡K 31 
wW‡m¤̂i) ’̄vqx †cvU© Gw›Uª cv‡mi wd 300 
UvKv, Drm Ki 15% = 45 UvKv mn ‡gvU 
345 UvKv | 
M) A ’̄vqx cv‡ki RbcÖwZ 01 (GK) w`‡bi 

 2 w`b 1| wbivcËv Kg©KZ©v 
(cÖkvmb)-01550-
004771 
2| Acv‡ikb BbPvR©- 
01550-005311 
3| BbPvR© jvB‡mÝI 
cvm kvLv-01550-



 

 

AbyKz‡j ’̄vqx †MBU cvm Bmy¨ 
Kiv nq| 

wd 10/- UvKv Ges Drm Ki 15% nv‡i 
1.50/- UvKv mn †gvU 11.50/- UvKv| 

002506, 
01550-002573 
 

14 e¨w³ gvwjKvbvaxb cÖvB‡fU 
AdW‡Ki †UªBjvi PvjK I 
mnKvix‡`i AbyKz‡j -A ’̄vqx 
cvm cÖ̀ vb, bevqb I 
evwZj|  
 
 
 
 
 
 

K) cwiPvjK (wbivcËv) eivei 
†cvU© Gw›Uª cv‡mi Rb¨ Av‡e`b 
Ki‡Z n‡e| 

K) gvwjK / g¨v‡bRvi KZ…©K ¯̂vÿwiZ 
Av‡e`b cÎ | 
L) cÖwZôv‡bi  wb‡qvM c‡Îi d‡UvKwc|  
M) g~j WªvBwfs  jvB‡m‡Ýi  (†nfx 
jvB‡mÝ) d‡UvKwc| 
N) RvZxq cwiPq c‡Îi d‡UvKwc| O)  
e¨w³ gvwjKvbvaxb cÖvB‡fU AdW‡Ki 
Mvox/ cÖvBg†gvfvi Gi msL¨vi 
AvbycvwZK Pvwn`vcÎ †gvZv‡eK PvjK 
I mnKvixi A ’̄vqx cvm Bmy¨ Kiv nq|  

K) A ’̄vqx cv‡ki RbcÖwZ 01 (GK) w`‡bi 
wd 10/- UvKv Ges Drm Ki 15% nv‡i 
1.50/- UvKv mn †gvU 11.50/- UvKv| 
 

 1 w`b 1| wbivcËv Kg©KZ©v 
(cÖkvmb)-01550-
004771 
2| Acv‡ikb BbPvR©- 
01550-005311 
3| BbPvR© jvB‡mÝI 
cvm kvLv-01550-
002506, 
01550-002573 
 

15 
 
 
 
 
 
 
 
 
 

e›`i Af¨šÍ‡i cÖ‡ekK…Z 
UªvK/KvfvW©f¨vb/ †UBjv‡ii 
PvjK‡`i  A ’̄vqx cvm cÖ̀ vb 
I evwZj| 
 
 
 
 
 
 

K) cwiPvjK (wbivcËv) eivei 
†cvU© Gw›Uª cv‡mi Rb¨ Av‡e`b 
Ki‡Z nq| 
 
 
 
 
 
 

 

K) RvZxq cwiPq c‡Îi d‡UvKwc|  
L) g~j WªvBwfs  jvB‡m‡Ýi d‡UvKwc |  
M) †Wwjfvix Gm¨vBb‡g›U hy³ 
wmGÛGd w ø̄c| 
N) Bmy¨K„Z cvm w`‡q D³ w`bB 
wfwnK¨vj cvm Bmy¨c~e©K GBP.GBP.wU 
Gi gva¨‡g Mvox mn jM K‡i cÖ‡ek 
Ges evwni n‡Z n‡e 

A ’̄vqx cv‡ki RbcÖwZ 01 (GK) w`‡bi wd 
10/- UvKv Ges Drm Ki 15% nv‡i 
1.50/- UvKv mn †gvU 11.50/- UvKv| 
 
 
 
 
 
 
 

 1 w`b 
 
 
 
 
 
 
 
 
 

1| wbivcËv Kg©KZ©v 
(cÖkvmb)-01550-
004771 
2| Acv‡ikb BbPvR©- 
01550-005311 
3| BbPvR© jvB‡mÝI 
cvm kvLv-01550-
002506, 
01550-002573 
 
 
 



 

 

 
16 

e›`i Af¨šÍ‡i cÖ‡ekK…Z 
UªvK/KvfvW©f¨vb/ †UBjv‡ii 
mnKvix‡`i  A ’̄vqx cvm 
cÖ̀ vb I evwZj| 
 

 
 
 

 

K) RvZxq cwiPq c‡Îi d‡UvKwc |  
L) WªvBfvi Dcw ’̄Z _vK‡Z n‡e Ges 
WªvBfv‡ii †cvU© Gw›Uª cvm _vK‡Z n‡e| 
M) †Wwjfvix Gm¨vBb‡g›U hy³ 
wmGÛGd w ø̄c N)Bmy¨K„Z cvm w`‡q D³ 
w`bB wfwnK¨vj cvm Bmy¨c~e©K 
GBP.GBP.wU Gi gva¨‡g Mvox mn jM 
K‡i cÖ‡ek Ges evwni n‡Z n‡e| 

A ’̄vqx cv‡ki RbcÖwZ 01 (GK) w`‡bi wd 
10/- UvKv Ges Drm Ki 15% nv‡i 
1.50/- UvKv mn †gvU 11.50/- UvKv| 
 

1 w`b 
 

1| wbivcËv Kg©KZ©v 
(cÖkvmb)-01550-
004771 
2| Acv‡ikb BbPvR©- 
01550-005311 
3| BbPvR© jvB‡mÝI 
cvm kvLv-01550-
002506, 
01550-002573 
 
 

17 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

wfwnK¨vj Gw›Uª cvm Ñ  Bmy¨ 
I evwZj Kib| 
 
 
 
 
 
 
 
 
 
 
 

K) cwiPvjK (wbivcËv) eivei 
†cvU© wfwnK¨vj  Gw›Uª cv‡mi 
Rb¨ Av‡e`b Ki‡Z nq| 
L) AbjvB‡b M„nxZ Av‡e`b Gi 
g~j Kwc Rgv w`‡Z nq| 
M) AbjvBb I‡qe wjsK – 
www.ctgport.xyz 

 

 

 

 

 

 

K) gvwjK/ Pvj‡Ki †cvU© Gw›Uª cvm | 
L) RvZxq cwiPq c‡Îi d‡UvKwc | M) 
g~j WªvBwfs  jvB‡m‡Ýi d‡UvKwc  
N) Mvoxi †iwR‡÷ªkb mb‡`i 
d‡UvKwc|  
O) Mvoxi wdU‡bm mb‡`i d‡UvKwc 
n‡e| 
P) Mvoxi Bbmy‡iÝ mb‡`i d‡UvKwc| 
Q) U¨v· †Uv‡Kb mb‡`i d‡UvKwc|  
 
 
 
 
 
 
 
 

K) cÖvB‡fU Kvi , wRc, G¨v¤^y‡jÝ 
,gvB‡µvev‡mi ˆ`wbK wd-
30UvKv+15%f¨vU| 
L) wcKAvc,UªvK, †UªBjvi,evm 
,wgwbevm,IqvUvi evm,wd«wR f¨v‡bi ‰`wbK 
wd-50UvKv+15%f¨vU| 
M) wmGÛwR, ‡U¤úy,‡gvUi mvB‡Kj I 
Ab¨vb¨ ˆ`wbK wd 20UvKv +15% f¨vU| 

1 w`b 
 

1| wbivcËv Kg©KZ©v 
(cÖkvmb)-01550-
004771 
2| Acv‡ikb BbPvR©- 
01550-005311 
3| BbPvR© jvB‡mÝI 
cvm kvLv-01550-
002506, 
01550-002573 

 

18 AcivaRwbZ Kvi‡b e¨w³ / 
cÖwZôv‡bi AbyK~‡j 
Bmy¨K…Z†cvU© Gw›Uª cvm/ 
jvB‡mÝ Ñ AvUK/ eøK / 
evwZj| 

 e›`i wbivcËv  wefv‡Mi 
wm×všÍ†gvZv‡eK| 

e›`i wbivcËv  wefv‡Mi 
wm×všÍ†gvZv‡eK| 

e›`i wbivcËv  wefv‡Mi wm×všÍ†gvZv‡eK| e›`i wbivcËv  
wefv‡Mi 
wm×všÍ 
†gvZv‡eK| 

1| wbivcËv Kg©KZ©v 
(cÖkvmb)-01550-
004771 
2| Acv‡ikb BbPvR©-
01550-005311 



 

 

3| BbPvR© jvB‡mÝI 
cvm kvLv-01550-
002506,01550-
002573 

19 e›`i Kg©KZv©/ Kg©PvixM‡Yi 
AbyK~‡j AvBwW KvW© Bmy¨, 
Rgv, cwieZ©b I MÖnY|  

 K)cwiPvjK (wbivcËv) eivei 
†cvU© Gw›Uª cv‡mi Rb¨ Av‡e`b 
cÎ | 
L) wefvMxq cÖavb KZ©„K mycvwik 
| 
 
 

K) RvZxq cwiPq c‡Îi d‡UvKwc  
L)wb‡qvMc‡Îid‡UvKwc|  
 M) ¯̂-kix‡i Dcw ’̄Z n‡q WvUv‡eBR 
m¤úbœ Kib| 

K) cÖ_g evi Bm~¨ Kivi mg‡q webvg~‡j¨ 
cÖ̀ vb Kiv nq| 
L) nvwi‡q †dj‡j ev bó Ki‡j wd 300/- 
Ges Drm Ki 15%=45/- UvKv mn 
†gvU345/-wd cÖ̀ vb Ki‡Z nq| 
M) wRwW-Kwc| 
 

1 w`b| 1| wbivcËv Kg©KZ©v 
(cÖkvmb)-01550-
004771 
2| Acv‡ikb BbPvR©-
01550-005311 
3| BbPvR© jvB‡mÝI 
cvm kvLv-01550-
002506, 
01550-002573 

20 RvZxq cwiPq c‡Îi ˆeaZv, 
mwVKZv &&&&&&&&&Ges Z_¨-DcvË 
hvPvB| 

PÆMÖvg e›`‡ii wbivcËv e¨e ’̄v 
AwaKZi †Rvi`vi Ki‡bi j‡ÿ 
evsjv‡`kx bvMwiKM‡Yi RvZxq 
cwiPq c‡Îi ˆeaZv,mwVKZv 
Ges Z_¨-&DcvË hvPvB KiY| 

wbe©Pb Kwgk‡bi RvZxq cwiPq c‡Îi 
Rb¨ Z_¨ fvÛvi n‡Z mwVKZv hvPvB 
Kiv nq| 

wbev©Pb Kwgk‡bi RvZxq cwiPq c‡Îi Z_¨ 
fvÛvi n‡Z webvg~‡j¨ RvZxq cwiPq c‡Îi 
mwVKZv hvPvB Kiv nq| 

mKvj 900 
NwUKv †_‡K 
1500 NwUKv 

1| wbivcËv Kg©KZ©v 
(cÖkvmb)-01550-
004771 
2| Acv‡ikb BbPvR©- 
01550-005311 
3| BbPvR© jvB‡mÝI 
cvm kvLv-
01550002506, 
01550-002573 

21 PeK Gi e›`i msiwÿZ 
GjvKvi †MBU mgy‡n ’̄vwcZ 
Automated Gate 

Access Control 

System. 

e›`‡i cÖ‡ek Ges evwni nIqvi 
Rb¨ wba©vwiZ wbivcËv ‡j‡fj 
D³ Automated Gate 

Access Control System 
Gi gva¨‡g wbwðZ c~e©K RvZxq 
¯̂v_© myiÿvi j‡ÿ¨ wbwñ ª̀ 
wbivcËv  wbwðZ  Kiv|  

K) UªvBcU UvbmUvBj| 
L) AvP©I‡q| 
M)e¨v‡MR ¯‹¨vbvi| 
N) †gUvj wW‡UKUi| 

webvg~‡j¨| 24 N›Uv| 1| wbivcËv Kg©KZ©v 
(cÖkvmb)-01550-
004771 
2| Acv‡ikb BbPvR©-
01550-005311 
3| BbPvR© jvB‡mÝI 
cvm kvLv-01550-
002506,01550-
002573 
 



 

 

 

     
 
       
 
 

 

 
22 

we‡`kx bvMwi‡Ki †MBU 
cvm| 

 K) cwiPvjK (wbivcËv) eivei 
¯̂-¯̂ cÖwZôv‡bi †jUvi c¨v‡W 
Av‡e`b | 
L) we‡`kx bvMwi‡Ki mv‡_ 
mswkøó wkwcs G‡R›U/wmGÛ Gd 
G‡R›U Gi m‡e©v”P 02Rb 
cÖwZwbwa cÖ‡e‡ki my‡hvM| 
M) cÖ‡qvRbxq Z_¨vw` mn 
Av‡e`b cÎ wZb(03) Kvh© w`em 
c~‡e© wbivcËv Awdm,PeK Rgv 
cÖ̀ vb|  
 

K) mswkøó wkwcsG‡R›U/wmGÛGdGi 
AbyK~‡j mwPe/PeK Gi AbygwZ cÎ| 
L) gvwjK/principal RvnvR 
cwi`k©‡bi †ÿ‡Î principal KZ…©K 
D(s) eive‡i e-mail ‡cÖiY Ges 
Av‡e`‡b e-mail Gi nvW©Kwc mshy³ 
KiY 
N) cvm‡cvU© &I wfmvi d‡UvKwc| 
O) g~j cvm‡cvU© &I wfmv cÖ̀ k©b| 
P) cÖwZôv‡bi wUb,f¨vU, †UªW jvB‡mÝ 
d‡UvKwc|  
Q) weR‡bm KvW©|  
R) Ab¨vb¨ Z_¨vw` (cÖ‡hvR¨ ‡ÿ‡Î) 

A ’̄vqx cv‡ki RbcÖwZ 01 (GK) w`‡bi wd 
10/- UvKv Ges Drm Ki 15% nv‡i 
1.50/- UvKv mn †gvU 11.50/- UvKv| 
 

1 w`b| 1| wbivcËv Kg©KZ©v 
(cÖkvmb)-01550-
004771 
2| Acv‡ikb BbPvR©- 
01550-005311 
3| BbPvR© jvB‡mÝI 
cvm kvLv- 
01550-002506, 
01550-002573 
 


